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Description UOM Fees

Order Fulfillment
Order fulfillment (includes 1st SKU) Per order $1.50)
Additional order SKU’s (limit 10 items) Per SKU $0.50)
Bulk fulfillment (over 10 items per order) Per carton $5.00)
Additional bulk SKU’s (per carton) Per SKU $0.50)
Standard packaging (white PE shipping bag) Per order $0.00)
Printed packing slip (optional) Per order $0.40)

Storage*
Small items (0-20g) Per item/month $0.02)
Regular items (20-500g) Per item/month $0.07)
Large storage (500g+) Per CBM/month $45.00)

Inbound
Missing Inbound label Inbound delivery $15.00)
Missing SKU barcode on Inbound items (min $20.00)Per item $0.15)

Custom
Project work Quote Quote
Custom packaging & kitting Quote Quote

*Warehouse WH0HK002 free storage period for new items: 0 days

Order Fulfillment Tier Discounts

Packages per Month Discount
5,000 – 9,999 5.00%
10,000 – 14,999 15.00%
15,000 – 19,999 25.00%
20,000 – 49,999 35.00%
50,000 – 74,999 45.00%
75,000 – 99,999 55.00%
100,000 + 65.00%

Discounts are set at the beginning of each calendar month based on the previous 
calendar month’s package volume.


